
fnukad%& 24-11-2017 dks v/;{k] jkT; [kk| vk;ksx dh v/;{krk esa vk;ksx dk;kZy; esa igyh 
varfoZHkkxh; inkf/kdkfj;ksa ds cSBd dh dk;Zokgh 

 

mifLFkfr%& 

 

1- Jh lq/khj izlkn v/;{k] >kj[k.M jkT; [kk| vk;ksx 

2- Jh misUnz ukjk;.k mjk¡o] lnL;] >kj[k.M jkT; [kk| vk;ksx 

3- Jherh oh.kk feJk] lnL;] >kj[k.M jkT; [kk| vk;ksx 

4- Jh jkedj.k jatu] lnL;] >kj[k.M jkT; [kk| vk;ksx 

5- Jh gy/kj egrks] lnL;] >kj[k.M jkT; [kk| vk;ksx 

6- MkW0 jatuk dqekjh] lnL;] >kj[k.M jkT; [kk| vk;ksx 

7- Jh “kSys”k fd”kksj flUgk] v/kh{k.k vfHk;ark] is;ty ,oa LoPNrk foHkkx 

8- Jh jke izos”k izlkn] lapqDr lfpo] lekt dY;k.k foHkkx 

9- Jh FkkWel MqaxMqax] mi lfpo] [kk|] lkoZtfud forj.k ,oa miHkksDrk ekeys foHkkx 

10- Jherh yqnh dqekjh] mifuns”kd ¼,e0Mh0,e0½] Ldwyh f”k{kk ,oa lk{kjrk foHkkxA 

cSBd esa fuEu vf/kdkjh vuqifLFkr Fks%& 

 

1- LokLF; fpfdRlk ,oa ifjokj dY;k.k foHkkx 

2- xzkeh.k fodkl foHkkx 

3- iapk;rh jkt foHkkx 

4- dY;k.k foHkkx 

cSBd esa mifLFkr inkf/kdkfj;ksa ls [kk| vk;ksx dk ifjp; djk;k x;k ,oa fuEufyf[kr fcUnqvksa 

ij ppkZ dh xbZA 

lekt dY;k.k foHkkx }kjk crk;k x;k fd%& 

1- jkT; esa dqy 38]432 vk¡xuckM+h dsUnz dk;Zjr gSaA 



2- ftyk iz[k.M ,oa iapk;r Lrj ij fuxjkuh lfefr;k¡ xfBr gSaA muds xBu laca/kh vkns”kksa dh 

izfr foHkkx ls ekaxh xbZ gSA lHkh lfefr;ksa ds fooj.k dh izfr Hkh [kk| vk;ksx dks miyC/k 

djkus dk funs”k fn;k x;kA 

3- foHkkx }kjk crk;k x;k fd [kk| lqj{kk vf/kfu;e dh /kkjk%& 8 ds vuq#i [kk| lqj{kk HkÙkk ds 

#i esa foHkkx }kjk 3% eqvkotk jde dk izko/kku ctV esa fd;k tk jgk gSA 

v/;{k egksn; }kjk lq>ko fn;k x;k fd ctV izko/kku dks 3% dh txg dqy vkoaVu dk 5% 

fd;k tk ldrk gSA 

4- Digitalization vkSj ikjnf”kZrk ij tkudkjh nh xbZ fd lekt dY;k.k foHkkx esa  

¼d½ Public Grievance Management System ¼PGMS½ vHkh fodflr ugha gqvk gS] fdUrq 

iz;kl fd;k tk jgk gSA 

¼[k½ Digitalization ds laca/k esa tkudkjh nh xbZ fd lekt dY;k.k foHkkx esa Digitalization 

dk dke py jgk gSA blh eghus ds var rd iw.kZ gks tk,xk] vHkh bl ij ftruk Hkh dke fd;k 

x;k mldh izfrosnu dh izfr ekaxh xbZA 

¼x½ foHkkx }kjk crk;k x;k fd izR;sd 6 ekg esa foHkkx }kjk Social Audit djk;k tkrk gSA 

blds varxZr foHkkx }kjk Social Audit djok;k x;k gSA 

vk;ksx }kjk Social Audit ds fjiksVZ@QykQy ij ,d izfrosnu dh ekax dh xbZA 

5- vk;ksx }kjk lq>ko fn;k x;k fd lekt dY;k.k foHkkx eujsxk ds Social Audit dh rtZ ij 

vius Lrj ls vk¡xuckM+h dsUnzksa ds Social Audit ds fy, vkns”k fuxZr djsaA 

6- vk¡xuckM+h dsUnzksa dks [kk|kUu vkiwfÙkZ] vk¡xuckM+h lsfodk] lgkf;dk dks ekuns; ,oa [kkuk cukus 

ds lkexzh dz; gsrq fuf/k dh D;k O;oLFkk gS] blls lacaf/kr vkns”k dh izfr miyC/k djkbZ tk;A 

7- iz/kkuea=h ekr`̀ oanuk ;kstuk ¼PMMVY½ ds fdz;kUo;u ds laca/k esa crk;k x;k fd blds 

fdz;kUo;u dh rS;kjh iw.kZ gks pqdh gS ijUrq dsUnz ljdkj ds Software fuekZ.k dh izfdz;k viw.kZ 

gksus ds dkj.k bldk fdz;kUo;u vkjEHk ugha gks ik;k gSA vk;ksx }kjk bls “kh?kz pkyw dj 

vk;ksx dks lwfpr djus dks dgk x;kA 

8- vk¡xuckM+h dsUnzksa ls nh tkus okyh lsokvksa dks jk’Vªh; [kk| lqj{kk vf/kfu;e ds vkyksd esa blds 

f”kdk;r fuokj.k iz.kkyh dh O;oLFkk dks n”kkZrs gq, nhokj ys[ku ;k vk¡xuckM+h dsUnz ds ckgj 

cM+s&cM+s Li’V v{kjksa esa fy[kk tk;A 

9- foHkkx ls vk¡xuckM+h dsUnzksa ds j[k&j[kko ij vkoafVr en dk C;kSjk Hkh ekaxk x;kA 

 



tuforj.k iz.kkyh%& 

 

10- [kk| vkiwfÙkZ foHkkx dh ftyk Lrjh; fuxjkuh lfefr ds v/;{k dh vuqifLFkfr esa mik/;{k 

cSBd djsa ,oa rRlaca/kh vkns”k fuxZr fd;k tk;A 

11- foHkkx }kjk jk’Vªh; [kk| lqj{kk dkuwu ds vuqikyu laca/kh fuxZr lHkh egRoiw.kZ fpV~~Bh@vkns”k 

bR;kfn dh izfr vk;ksx dks miyC/k djkus dks dgk x;kA Hkfo’; esa bl laca/k esa tks Hkh 

i=@vkns”k fuxZr fd, tk,¡ mldh izfr vk;ksx dks nh tk;A 

12- tuforj.k iz.kkyh ds izfrfuf/k }kjk dksbZ Hkh tkudkjh miYkC/k ugha djkbZ tk ldhA oÙkZeku esa 

AAHAR PORTAL ds vuqlkj jkT; esa dqy%& 24]295 tuforj.k iz.kkyh dh nqdkusa gSaA 

 

e/;kg~~u Hkkstu dk;Zdze%& 

 

13- jk’Vªh; [kk| lqj{kk vf/kfu;e ds rgr e/;kg~~u Hkkstu ds dk;kZUo;.k laca/kh lHkh vkns”k ,oa 

ljdqyj dh izfr vk;ksx dks miyC/k djkbZ tk;A 

14- Ldwyh f”k{kk foHkkx dh vksj ls crk;k x;k fd jkT; esa vHkh rd Hkkstu tk¡p dh izfdz;k “kq# 

ugha gks ikbZ gSA crk;k x;k fd Hkkstu tk¡p dh O;oLFkk@izfdz;k “kq# dh tk,xhA blesa nsjh 

dks vk;ksx us fpUrk dk fo’k; ekuk gS rFkk bls “kh?kz fdz;kfUor djus dks dgk x;kA 

15- Ldwyh f”k{kk foHkkx }kjk crk;k x;k fd jkT; esa dqy fo|ky;ksa dh la[;k%& 40]025 gSA gky 

gh esa yxHkx%& 1298 fo|ky;ksa dks Merge fd;k x;k gSA 

16- Digitalization vkSj ikjnf”kZrk ds laca/k esa crk;k x;k fd vHkh SMS ds ek/;e ls izR;sd fnu 

lHkh fo|ky;ksa ls mifLFkr cPpksa ,oa e/;kg~~u Hkkstu dh fLFkfr dh fjiksZfVax th tk jgh gSA 

rRlaca/kh vkns”k dh izfr miyC/k djkosaA 

17- iwjs jkT; esa lHkh f”k{kd] fo|kfFkZ;ksa dh la[;k bR;kfn dk fooj.k dsUnz }kjk miyC/k djk, x, 

osclkbZV ij gh Maintain fd;k tkrk gSA 

18- vk;ksx }kjk lq>ko fn;k x;k fd lHkh foHkkx vius&vius foHkkx ls ,d&,d uksMy vkWfQlj 

ukfer djsa tks vk;ksx ds lkFk leUo; djsaxsA 



19- uksMy vkWfQlj] [kk| vk;ksx ds lkFk leUo; LFkkfir dj dk;Zokgh fcUnqvksa dk vuqikyu 

djsaxsA 

20- izkstsDV Hkou esa D.G.R.O ds 23-08-2017 dh cSBd ds vuqikyu gsrq lHkh foHkkx ftyk LRkjh; 

Officer dks funs”k nsaA cSBd dh dk;Zokgh dh izfr miyC/k djkbZ xbZA 
 

 

21- vk;ksx ds lnL; fuEu foHkkxksa ls leUo; LFkkfir djsaxs%& 

¼i½ Jh misUnz ukjk;.k mjko¡%& [kk|] lkoZtfud forj.k ,oa miHkksDrk ekeys foHkkxA 

¼ii½ Jherh oh.kk feJk%&  lekt dY;k.k foHkkxA 

¼iii½ Jh jkedj.k jatu%&  xzkeh.k fodkl foHkkx] iapk;rh jkt foHkkx ,oa dY;k.k foHkkxA 

¼iv½ Jh gy/kj egrks%&  Ldwyh f”k{kk ,oa lk{kjrk foHkkxA 

¼v½ MkW0 jatuk dqekjh%&  is;ty ,oa LoPNrk foHkkx ,oa LokLF; fpfdRlk ,oa ifjokj  

     dY;k.k foHkkxA 

cSBd /kU;okn ds lkFk lekIr dh xbZA 

g0@& 

v/;{k 
>kj[k.M jkT; [kk| vk;ksx 

jk¡phA 
 
Kkikad%& jk0[kk0vk0 ¼fofo/k½ 52@17 & 113     jk¡ph] fnukad%& 05-12-17 
   

izfrfyfi%& eq[; lfpo@ekuuh; eq[;ea=h ds iz/kku lfpo@ekuuh; ea=h] [kk|] forj.k 
,oa miHkksDrk ekeys foHkkx ds vkIr lfpo dks lwpukFkZ ,oa vko”;d dk;Z gsrq izsf’krA  

 
g0@& 

 v/;{k 
>kj[k.M jkT; [kk| vk;ksx 

jk¡phA 



Kkikad%& jk0[kk0vk0 ¼fofo/k½ 52@17 & 113     jk¡ph] fnukad%& 05-12-17 
   

izfrfyfi%& %& vij eq[; lfpo] LokLF; fpfdRlk ,oa ifjokj dY;k.k foHkkx@iz/kku 
lfpo] is;ty ,oa LoPNrk foHkkx@lfpo] lekt dY;k.k foHkkx@lfpo] [kk|] lkoZtfud forj.k ,oa 
miHkksDrk ekeys foHkkx@lfpo] Ldwyh f”k{kk ,oa lk{kjrk foHkkx@lfpo] xzkeh.k fodkl foHkkx@lfpo] 
iapk;rh jkt foHkkx@lfpo] dY;k.k foHkkx@ dks lwpukFkZ ,oa vuqikyu gsrq izsf’krA 

  
g0@& 

v/;{k 
>kj[k.M jkT; [kk| vk;ksx 

jk¡phA 
 
Kkikad%& jk0[kk0vk0 ¼fofo/k½ 52@17 & 113     jk¡ph] fnukad%& 05-12-17 
   

izfrfyfi%& %& Jh jke izos”k izlkn] la;qDr lfpo] lekt dY;k.k foHkkx@Jh FkkWel 
MqaxMqax] mi lfpo] [kk|] lkoZtfud forj.k ,oa miHkksDrk ekeys foHkkx@“kSys”k fd”kksj flUgk] v/kh{k.k 
vfHk;ark] is;ty ,oa LoPNrk foHkkx@Jherh yqnh dqekjh] mifuns”kd ¼,e0Mh0,e0½] Ldwyh f”k{kk ,oa 
lk{kjrk foHkkx@dks lwpukFkZ ,oa vuqikyu gsrq izsf’krA 
 

g0@& 

v/;{k 
>kj[k.M jkT; [kk| vk;ksx 

jk¡phA 
 

Kkikad%& jk0[kk0vk0 ¼fofo/k½ 52@17 & 113     jk¡ph] fnukad%& 05-12-17 
   

izfrfyfi%& Jh misUnz ukjk;.k mjko¡] lnL;] >kj[k.M jkT; [kk| vk;ksx dks vuqikyu 
gsrq izsf’krA  

g0@& 

v/;{k 
>kj[k.M jkT; [kk| vk;ksx 

jk¡phA 
 

Kkikad%& jk0[kk0vk0 ¼fofo/k½ 52@17 & 113     jk¡ph] fnukad%& 05-12-17    

izfrfyfi%& Jherh oh.kk feJk] lnL;] >kj[k.M jkT; [kk| vk;ksx dks vuqikyu gsrq 
izsf’krA  

g0@& 

v/;{k 
>kj[k.M jkT; [kk| vk;ksx 

jk¡phA 



Kkikad%& jk0[kk0vk0 ¼fofo/k½ 52@17 & 113     jk¡ph] fnukad%& 05-12-17 
   

izfrfyfi%& Jh jkedj.k jatu] lnL;] >kj[k.M jkT; [kk| vk;ksx dks vuqikyu gsrq 
izsf’krA  

 
 

g0@& 

v/;{k 
>kj[k.M jkT; [kk| vk;ksx 

jk¡phA 
 

Kkikad%& jk0[kk0vk0 ¼fofo/k½ 52@17 & 113     jk¡ph] fnukad%& 05-12-17 
   

izfrfyfi%& Jh gy/kj egrks] lnL;] >kj[k.M jkT; [kk| vk;ksx dks vuqikyu gsrq 
izsf’krA  

 
 

g0@& 

v/;{k 
>kj[k.M jkT; [kk| vk;ksx 

jk¡phA 
 

Kkikad%& jk0[kk0vk0 ¼fofo/k½ 52@17 & 113    jk¡ph] fnukad%& 05-12-17 
   

izfrfyfi%& MkW0 jatuk dqekjh] lnL;] >kj[k.M jkT; [kk| vk;ksx dks vuqikyu gsrq 
izsf’krA  

 
g0@& 

v/;{k 
>kj[k.M jkT; [kk| vk;ksx 

jk¡phA 
 

 

 

 

 


