
fnukad%& 13-03-2018 dks v/;{k] >kj[k.M jkT; [kk| vk;ksx dh v/;{krk esa vk;ksx dk;kZy; esa ,Ik ls 

lacaf/kr igyh cSBd dh dk;ZokghA 

 

mifLFkfr 

 

1- Jh lq/khj izlkn] v/;{k] >kj[k.M jkT; [kk| vk;ksx] jk¡phA 

2- Jh jkedj.k jatu] lnL;] >kj[k.M jkT; [kk| vk;ksx] jk¡phA 

3- Jh gy/kj egrks] lnL;] >kj[k.M jkT; [kk| vk;ksx] jk¡phA 

4- MkW0 jatuk dqekjh] lnL;] >kj[k.M jkT; [kk| vk;ksx] jk¡phA 

5- Jh jkts”k jekuh] izfrfuf/k] tslSd] >kj[k.M] jk¡phA 
 

CkSBd esa tslSd ds izfrfuf/k ls jkT; [kk| vk;ksx dk ifjp; djk;k x;k ,oa fuEufyf[kr fcUnqvksa ij 

ppkZ dh xbZA 

1- Tku forj.k iz.kkyh esa fuEu leL;k,¡ eq[; gSa%& 
 

¼d½ dkMZ/kkfj;ksa ds uke dV tkus ij iqu% tksM+uk 

¼[k½ jk”ku ugha feyuk  

¼x½ jk”ku de feyuk]  

¼x½ jk”ku dkMZ ugha cuuk]   

¼?k½ tu forj.k iz.kkyh ds nqdkunkj }kjk jk”ku nsus gsrq vf/kd iSlksa dh ekax djukA  

vr% fu.kZ; fy;k x;k fd bu leL;kvksa ds funku gsrq ,si cuk;k tk;A 
 

2- foHkkx ds vkgkj iksVZy ls Jh jkts”k jekuh vPNh rjg ls voxr gks ysaA vkgkj iksVZy dks bl 

,si ls fyad fd;k tk;sxkA 
 
 

3- P.G.M.S lgh <ax ls dk;Z ugha dj jgk gS] 80 izfr”kr lQyrk fn[kk;k tkrk gS] fdUrq okLro 

esa lQyrk 20 izfr”kr gSA P.G.M.S dk Auto closer mfpr ugha gSA P.G.M.S dks Hkh ,si ls 

tksM+k tk;sxkA 
 

4- P.G.M.S ds Jh fjrs”k pUnz xqIrk ls Jh jes”k jekuh dks laidZ djus dk funs”k fn;k x;kA 
 

5- ,si dk gksLV tSi0 vkbZ0 Vh0 ds eq[; loZj ij fd;k tk;sxkA 
 



6- tu forj.k iz.kkyh ds nqdkunkj dh Hkh dbZ izdkj dh leL;k,¡ gSa] leL;kvksa dk lek/kku djus 

dk fu.kZ; fy;k x;kA 
 

7- >kj[k.M esa fuxjkuh lfefr;k¡ jkT; Lrjh;@ftyk Lrjh;@iapk;r LRkjh; ,oa okMZ Lrjh; gSA 

blesa eqf[k;k ,oa vU; yksxksa ds }kjk vk;ksx dk;kZy; esa f”kdk;r ntZ djokus dk fu.kZ; fy;k 

x;kA 
 

8- vk;ksx ,d osc iksVZy cuk jgk gSA bldh vxyh cSBd esa Jh jes”k jekuh dks Hkh vkeaf=r djus 

dk fu.kZ; fy;k x;kA 

 
9- [kk| vk;ksx dks 3 foHkkxksa ds dk;ksZa dk i;Zos{k.k djuk gS] blds ykHkqd fuEu izdkj gSa%& 

 

¼d½ lekt dY;k.k foHkkx 

¼i½ xHkZorh efgyk,¡ 

¼ii½ /kk=h efgyk,¡ 

¼iii½ 6 o’kZ rd ds f”k”kq ¼vk¡xuckM+h dsUnz½ 
 

¼[k½ ekuo lalk/ku foHkkx 

¼i½ 6 o’kZ ls 14 o’kZ rd ds Nk= & Nk=k,¡  

 

¼x½ [kk| vkiwfÙkZ foHkkx 

¼i½ jk”ku dkMZ/kkjh  
 

10- ,si esa mDr ykHkqdksa ds vfrfjDr fuEu Js.kh ds O;fDr Hkh User gksaxs%& 
 

¼d½ Service Providers 

¼i½ foHkkxh; vf/kdkjh@deZpkjh x.k 

¼[k½ tu forj.k nqdkunkj@Packed Food@[kk| lkexzh vkiwfÙkZdrkZ 

¼x½ ftyk f”kdk;r fuokj.k inkf/kdkjh lg vij lekgÙkkZ 

¼?k½ jkT; [kk| fuxe@Hkkjrh; [kk| fuxe  

¼M-½ fuxjkuh lfefr;ksa ds v/;{k ¼eqf[k;k@okMZ esEcj½ 

bl izdkj dqy 6 Js.kh ds User lkFk gh 3 foHkkx “kkfey gSaA rnuqlkj eksVs rkSj ij 

dqy 18 Sections gksaxsA lHkh Sections vk/kkfjr ,si fodflr djus esa cgqr le; yxsxkA vr% ,si 



igys [kk| ,oa vkiwfÙkZ foHkkx ds 6 iSjkehVj ij fodflr fd;k tk;A vU; foHkkxksa dks Øekuqlkj tksM+k 

tk;sxkA 

,si esa fofHkUUk foHkkxksa ds leUo; (Coordination) dk fcUnq egRoiw.kZ gksxkA oÙkZeku 

le; esa bl izdkj ds Coordination convergence dk loZFkk vHkko gSA gj foHkkx ds vf/kdkjh vyx 

& vyx dk;Z djrs gSaA tcfd lHkh dk;ZØe ds ykHkqd ,d O;fDr gSaA 

mDr foHkkxksa esa dqN ,si@osc iksVZy@Public Grievance O;oLFkk iwoZ esa lapkfyr gSaA bu 

lHkh dks ;g ,si Interrogate djus dk iz;kl djsxkA  

Jh jkts”k jekuh ls vuqjks/k gS fd vkgkj iksVZy ds f”kokuh dksM+k ,oa P.G.M.S ds 

lapkyd Jh fjrs”k xqIrk ls laidZ dj okfdQ gksrs gq, bu lqfo/kkvksa dks ykxw djus dk iz;kl djsaxsA 

,sIk ds izcU/k gsrq PMO dk izLrko Jh jkts”k jekuh nsaxsA 

bldh vxyh cSBd vizSy ds izFke lIrkg esa gksxhA 

 

vUr esa /kU;okn ds lkFk cSBd dh dk;Zokgh lekIRk dh xbZA 

 

g0@& 
¼lq/khj izlkn½ 

v/;{k] 
>kj[k.M jkT; [kk| vk;ksx] 

jk¡phA 
 
Kkikad%& jk0[kk0vk0 ¼cSBd½ 02@2018 & 175    jk¡ph] fnukad%& 19-03-18 
   

izfrfyfi%& eq[; lfpo] >kj[k.M] jk¡ph dks lwpukFkZ izsf’krA 
 

 
g0@& 

¼enu eksgu ifr f=ikBh½ 
fo”ks’k dk;Z inkf/kdkjh] 

>kj[k.M jkT; [kk| vk;ksx] 
jk¡phA 



Kkikad%& jk0[kk0vk0 ¼cSBd½ 02@2018 & 175    jk¡ph] fnukad%& 19-03-18 
  izfrfyfi%& iz/kku lfpo] lekt dY;k.k foHkkx] >kj[k.M] jk¡ph@iz/kku lfpo] LokLF; 
fpfdRlk f”k{kk ,oa ifjokj dY;k.k foHkkx] >kj[k.M] jk¡ph@lfpo] [kk|] lkoZtfud forj.k ,oa 
miHkksDrk ekeys foHkkx] >kj[k.M] jk¡ph@lfpo] ekuo lalk/ku foHkkx] >kj[k.M] jk¡ph@lfpo] lwpuk 
,oa izkS|ksfxdh foHkkx] >kj[k.M] jk¡ph@funs”kd] ts”kSd] >kj[k.M] jk¡ph dks lwpukFkZ izsf’krA muls 
vuqjks/k gS fd os bl dk;Z esa lg;ksx gsrq ,d uksMYk vkWfQlj ukekafdr djus dh d`ik djsaA 

g0@& 
¼enu eksgu ifr f=ikBh½ 
fo”ks’k dk;Z inkf/kdkjh] 

>kj[k.M jkT; [kk| vk;ksx] 
jk¡phA 

 

Kkikad%& jk0[kk0vk0 ¼cSBd½ 02@2018 & 175    jk¡ph] fnukad%& 19-03-18 
  lfpo] vkbZ0Vh0@funs”kd] ts”kSd dks lwpukFkZ gsrq izsf’krA 

g0@& 
¼enu eksgu ifr f=ikBh½ 
fo”ks’k dk;Z inkf/kdkjh] 

>kj[k.M jkT; [kk| vk;ksx] 
jk¡phA 

 

Kkikad%& jk0[kk0vk0 ¼cSBd½ 02@2018 & 175    jk¡ph] fnukad%& 19-03-18 
  Jh misUnz ukjk;.k mjk¡o] lnL;] >kj[k.M jkT; [kk| vk;ksx] jk¡ph@Jh jkedj.k jatu] 
lnL;] >kj[k.M jkT; [kk| vk;ksx] jk¡ph@Jh gy/kj egrks] lnL;] >kj[k.M jkT; [kk| vk;ksx] 
jk¡ph@MkW0 jatuk dqekjh] lnL;] >kj[k.M jkT; [kk| vk;ksx] jk¡ph dks lwpukFkZ ,oa vko”;d dkjZokbZ 
gsrq izsf’krA 

 
g0@& 

¼enu eksgu ifr f=ikBh½ 
fo”ks’k dk;Z inkf/kdkjh] 

>kj[k.M jkT; [kk| vk;ksx] 
jk¡phA 

Kkikad%& jk0[kk0vk0 ¼cSBd½ 02@2018 & 175    jk¡ph] fnukad%& 19-03-18 
  Jh jkts”k jekuh] ts”kSd] jk¡ph dks lwpukFkZ ,oa vko”;d dkjZokbZ gsrq izsf’krA 

 
g0@& 

¼enu eksgu ifr f=ikBh½ 
fo”ks’k dk;Z inkf/kdkjh] 

>kj[k.M jkT; [kk| vk;ksx] 
jk¡phA 

 


